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Building products 
customers
love



Why we do 
what we do



What we’re hearing

Global expansion:  
currencies, regions,

tax law  

ERP, CRM, 
and BI 

integration

Deploy self-service or 
usage-based pricing 

model

Expand 
Internationally

Acquire a 
company

Flexible entitlements
& feature provisioning

Integrated business 
tech ecosystem - 

quote-to-cash, first 
engagement, 

renewal

Integrate workflow and 
reporting across 

freemium, trial, and 
sales-led experiences

Support GTM complexity: due diligence, 
audits, expense & rev rec

Hire sales to 
go upmarket 

Grow an online 
(PLG) sales channel 

Reduce churn 
and retain users

Automate 
billing 

& collect cash

Launching  
subscriptions.

Start monetizing.

Test pricing, 
plans & 

discounts Get to 
market faster



Multi-product 
Multi-region
Multi-model
Multi-brand

M&A

Evolving needs of a subscription business

Financial 
Maturity

Scale 
Predictably

Enterprise 
Transformation

Launch a product
Collect payment
Prove use case

Prove sales 
motion

Evolve pricing
Invoice & manage

Segments+channels
Automate reporting

Unit economics
Get audit ready

Optimize & evolve
Financial & global 

reconciliation
Launch businesses 

Profitability & 
compliance

Repeatable 
ARR Growth

Product 
Market Fit



To the right and beyond



Chargebee Product Principles 

Engineer 
for Customer 
Outcomes

Simple & 
Intuitive1 2

3 4Agile & 
Flexible

Open & 
Integrated



Engineer for Customer 
outcomes

Empowering 30 million+
learners every month

1



Simple & Intuitive

Consolidated Product Catalog
From 94 SKUs → 5 plans

2



Setup Retention

Customize Pricing 
Page

Simple &
Intuitive

2



Agile & Flexible

33% faster time to market.
450k Customers.

3



7 weeks to launch 
Club Pret

Agile & Flexible3



Tax

CRM & Customer apps

Productivity SuiteMarketing & Email

Finance & ERP 

30+ payment gateways

Open & Integrated4



15

Grow and 
Retain 

Revenue

Scale 
Financial 

Operations

Inter-
Operate
Revenue
systems

Acquire 
Customers

Revenue Growth 
Management
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DEMOS
Product Innovation



01 Customer Acquisition & Growth

Hosted 
Pricing Pages



of subscription 
businesses are 
looking to run pricing 
iterations this year

73%



Pricing Management remains an 
art form



➔ Pricing research

➔ Multiple pricing variables 
(geographies, segments, 
currencies)

➔ Alignment and 
Communication



Shipping your pricing 
hypotheses,

should be science



Launch pricing changes 
in minutes, not weeks



Introducing Hosted
Pricing Pages



Monetize Innovation. 
Faster.

Hosted Pricing 
Pages

PRODUCT DEMO



250+ businesses saved over
6000 hours in dev time

last year



Reduce go-to 
market time by 

over 50%



➔ Faster go-to-market with 
high-tempo pricing iterations

➔ Minimal dev effort

➔ Improved conversion rates

🚀
Available for 
early access

Hosted 
Pricing Pages



Full Page Checkout

➔ Full page experience

➔ Lesser clicks and steps to 
improve conversions

➔ Responsive across devices 

➔ Embeddable to websites

Ground-up redesign with improved Checkout conversions



● Unified Experience for Merchants to 
Configure Revenue Recovery 

● Processes on Receivables

● Improve Visibility and Configurability 
for Payment Failure Related 
Workflows

● AI Generated 
Retention offers

● Churn Prediction

● Retention lifecycle 
management

02 Customer Retention and 
Lifetime Value

BOOST RETENTION IMPROVE REVENUE RECOVERY 



Predictive 
Engagement

PRODUCT DEMO



We saved
1.6M customers

from canceling last year



Prevented
1 out of every 4

customers from cancelling



Tomorrow we will empower
your business with

Predictive Intelligence
and AI Offers to grow LTV



Predictive 
EngagementMonetize Innovation. 

Faster.

PRODUCT DEMO



AI Offers
+

Lifecycle 
Engagement

🚀
Available Today

Predictive Churn 
Deflection

+
A/B Testing

🚀
Later This Year



03 Interoperability 



Upmarket Selling Means Increased 
Complexity



CRM integration and
RAMP

● Interoperability and automation 

● Syncing Sales - Finance teams

Integrated Revenue Hub



Ramp Pricing

➔ Available in Salesforce CRM 
Today (Hubspot Q2C later)

➔ Scheduled changes flow 
seamlessly into your Billing 
System and stay in sync

➔ Set and Forget scheduled 
contract changes

🚀
Available in the 
Early Access 
Program Now



CRM and SLG

➔ Future Start Date Amendment 
Quotes from Salesforce CRM

➔ Additional Ramp functionality 
coming later this year



04 Operating Efficiency 



➔ Multiple business entities
➔ Testing complex billing workflows
➔ Webhook reliability and scalability 
➔ Prorations at line item level
➔ Order consolidation
➔ Subscription change history
➔ API performance and latency

Operating Efficiency:
Making the Complex Simple



Large Language 
Model (LLM)

Gen AI is the 
next frontier 
for efficiency

Responsible 
^ 



Chargebee 
CoPilot

Large Language 
Model (LLM)



At the outer edge of 
a vast frontier…



Accounting 
Central



Subscription 
Operations

Financial 
Operations

● Checkout
● Pricing
● Invoicing
● Collections
● Retention
● SaaS Metrics

● Journalization
● Month-End Close
● RevRec
● Reconciliations
● Tax Reporting
● Audit Support

Ever wonder whether Finance teams speak the same 
language as the rest of the company?



Revenue

A/R

Bad Debt

Tax 
Payable

Deferred 
Revenue

GW 
Clearing

F/X 
Gain/Loss

Deferred 
Expense

Subscription Subledger

Subledger
& Control 
Reports

A true subscription sub-ledger

Ledger 
Mapping
Rollup Config

➔ Sales
➔ Billing
➔ Tax
➔ Payments
➔ Credits
➔ Delivery
➔ Collections

Existing 
Accounting 
/ ERP

Finance 
Teams



Faster Close Cycles
Audit-Ready
End-to-End Traceability
Evidential Controls
Financial Insights

Beyond Operations and Compliance



Learn more at

Demo booths
in our Experience
& Expo Lounge

Up Next
Conde Nast and Bloomberg

in talk with Guy Marion, Chargebee CMO

Product Trainings 
start this afternoon

in the Training Room 




